
 
Subject: Cover Letter to MAP-I application 
 
Porto, 23rd April, 2008  
 
Dear Ms. Alexandra Ferreira, 
 
Please find attached the following documents as part of the requisites 
to apply for the doctoral programme in Computer Science at MAP-i: 
 
• Statement of Purpose 

o APO_StatementOfPurpose.pdf 
• My Resume (curriculum vitae) 

o APO_cv.pdf 
• Transcripts for each university degree 

o APO_licenciatura.pdf 
o APO_mestrado_a.pdf 
o APO_mestrado_b.pdf 

• Academic position 
o APO_ipca_a.pdf 
o APO_ipca_b.pdf 

• Certificate of English proficiency 
o APO_inlingua_a.pdf 
o APO_inlingua_b.pdf 
o APO_fce.pdf 

 
The letters of recommendation will be sent directly by the 
recommenders. 
 
Thank you very much for considering my application and I look 
forward to hearing from you. 
 
Sincerely, 
 
António Pedro Almeida de Oliveira 
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E U R O P E A N  

C U R R I C U L U M  V I T A E  
F O R M A T  

 

 
 

 
PERSONAL INFORMATION  

 
Name  OLIVEIRA, ANTÓNIO PEDRO ALMEIDA 

Address  PRACETA DO TOURAL, N170, BLOCO-1, 1º DTO 
4405-706 VILA NOVA DE GAIA 
PORTUGAL 

Telephone  +351936077552 
Fax   

E-mail  apoliveira99@gmail.com 
 

Nationality  Portuguese 
 

Date of birth  07, APRIL, 1964 
 

WORK EXPERIENCE  
 

• Dates  2008 
• Name and address of employer   Enabler – Informática, SA (a Wipro company)  

Avenida da Boavista, 1223  
4100-130 Porto, Portugal  
Phone +351 22 607 75 00 
Fax +351 22 607 74 01 
www.enabler.com 

• Type of business or sector   Retail Information Systems  
• Occupation or position held   Pre-Sales Manager for USA market  

• Main activities and responsibilities   Support the Pre-sales team in US;  
Support the Enabler-Wipro Oracle Partner Manager in US 

   
• Dates  2002 to 2008 

• Name and address of employer   Enabler – Informática, SA (a Wipro company) 
• Type of business or sector   Retail Information Systems  

• Occupation or position held   Account manager and Bid Manager 
• Main activities and responsibilities   Client management;  

Leading and manage the proposal development process and deliver high quality proposals . 
   

• Dates  1999 to 2002 
• Name and address of employer   Enabler – Informática, SA (a Wipro company) 

• Type of business or sector  Retail Information Systems  
• Occupation or position held   Project Manager 

• Main activities and responsibilities   Manage Retail Implementation projects within clients.  
   

 



Page 2 - Curriculum vitae of 
Oliveira, Antonio Pedro Almeida 

  

  

 

 
• Dates  1991 to 1998 

• Name and address of employer   Holding Efanor - Têxteis, SGPS S.A 
Avenida Fabril do Norte  
Matosinhos 

• Type of business or sector   Textile Company 
• Occupation or position held   Management Assistant for Information Systems 

• Main activities and responsibilities   Plan and implement the in formation system for all the companies: 
EFANOR - FIOS, S.A. 
EFANOR - LINHAS, S.A. 
EFANOR - TECIDOS, S.A. 
RIBERA - INDÚSTRIAS TÊXTEIS, LDA   
MODALFA - COLECÇÕES DE VESTUÁRIO, S.A.  
DISVEST – DISTRIBUIÇÃO DE VESTUÁRIO, S.A.  
EFANOR - VESTUÁRIO, S.A.  
EFANOR - S.G.P.S. , S.A. 
EFANOR - IMOBILIÁRIA, S.A.  

   
• Dates (from – to)  1986 to 1991 

• Name and address of employer   Microponto 
Porto 

• Type of business or sector   Computer company 
• Occupation or position held   Programmer and System Analyst  

• Main activities and responsibilities   AS/400 programmer 
System Analyst 
Support to clients 

   
 

ACADEMIC EXPERIENCE  
 

• Dates  2001 to 2008 
• Name and address of employer   Instituto Politécnico do Cávado e do Ave  

Escola Superior de Tecnologia  
Urb. das Calçadas - Edif. Galo - SN R/C 
4750-117 Arcozelo BCL 
Tel: + 351 253 802 205  
Fax: + 351 253 802 269 
www.ipca.pt 

• Type of business or sector   Portuguese Public Institution of Higher Education  
• Occupation or position held   Invited Professor (Assistente do 2º Tri énio) 

• Main activities and responsibilities   Teaching: 
Information Systems Management  

   
 

EDUCATION AND TRAININ G 
 

• Dates  2002-2006 
• Name and type of organization 
providing education and training  

 Universidade do Minho 

• Principal subjects/occupational  
skills covered 

 Mestrado em Sistemas de Informaç ão 
Thesis: Business process management and its relation to the development of information 
systems - application to the retail area  

• Title of qualification awarded   Mestre em Sistemas de Informaç ão 
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• Level in national classification  
(if appropriate) 

 Muito Bom 

   
• Dates  1994 to 2001 

• Name and type of organization 
providing education and training  

 Universidade Fernando Pessoa 

• Principal subjects/occupational  
skills covered 

 Informática de Gestão  

• Title of qualification awarded   Degree in Computer Science  
• Level in national classification   14 

 
PERSONAL SKILLS  

AND COMPETENCES  
 

MOTHER TONGUE   PORTUGUESE 
 

OTHER LANGUAGES  
 

  ENGLISH  
• Reading skills  Excellent 

• Writing skills  Good 
• Verbal skills  Good 

 
TECHNICAL SKILLS  
AND COMPETENCES  

 

 [2008] 
Emerging Leaders Programme  
[2007] 
Coaching Teams 
FCE – First Certificate in English  
[2006] 
In-House Retail Training, Enabler  (back office) 
Inglês – 3A Intermédio Superior, In -Lingua 
[2005] 
In-House Retail Training, Enabler  
Um Passo para a Sistematização do Processo de Venda - Parte 1, Enabler 
Formação Retalho - Operações Entreposto, Enabler  
 [2004] 
Formação de conceitos de Rentabilidade, Enabler  
Escola de Retalho - Category Management, Enabler  
Escola de Retalho - Supply Chain Management, Enabler  
Face to Face Communication, Escola de Gestão do Porto  
[2003] 
Formação de Retalho – Logística 
Mentorização, Enabler  
Venda Personalizada, Dynargie  
[2002] 
Gestão de Grandes Contas, Institute for International Resea rch 
[2001] 
Service Level Agreements, Institute for International Research  
Inglês - Nível 4, Inlingua 
AU13 – AIX BASICS, IBM 
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.  [2000] 
FIAH-Formação Intensiva em Animação de Homens, Dynargie  
The ECR Europe Millennium Conference (Itália), ECR  
Comercial Alimentar - Formação Prática (Lisboa), Modelo Continente  
 [1999] 
Gestão de Projectos I, Ernest & Young, Porto  
Gestão Dinérgica, Dynargie, Porto  
Treino para uma venda eficaz, Dynargie, Porto  
Formação Comercial Não Alimentar - Dir. Comercial Têxtil e Dir. Comer cial Bazar Ligeiro, 
Lisboa 
Formação Comercial Alimentar - Dir. Comercial Alimentar, Lisboa  [1998] 
Networking Essentials, Rumos, Porto  
Frontpage 98, Rumos, Porto  
Supporting Microsoft Windows NT 4.0 Core Technologies, Rumos, Porto  
Administering Microsoft Win dows NT 4.0 ,Windows NT Worstation e Windows 95, Rumos, 
Porto 
Implementing and Supporting Microsoft Exchange Server 5.5, Rumos, Porto  
Internetworking Microsoft TCP/IP on Microsoft Windows NT 4.0, Rumos, Porto  
Implementing and Supporting Proxy Server 2.0, R umos, Porto 
[1996 e 1994] 
Participação na “News 3X/400 International Conference" sobre o AS/400, Vail, Colorado, 
E.U.A. 
[1992 e 1993] 
Deslocação à Feira Internacional de computadores CEBIT, Hannover  
[1991] 
Curso AS/400 - "TOP-CALL" , tratamento automático  de Telex, (duração: uma semana, Viena 
de Áustria. 
[1987] 
Diversos Cursos de AS/400, IBM, Porto  
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If one of my colleagues, friends or family had to describe me, they would 
say that I keep pursuing new things. My main characteristic is the passion 
that I put in everything that I do and the experience that I have in several 
areas. I work in "Wipro" as pre-sales manager for the retail area and I teach 
Information Systems in "Instituto Politécnico do Cávado e do Ave". I like to 
learn new things, to travel and to get know different people. All these 
characteristics have given me a capacity to accept challenges during my 
life. 
 
I started working in 1986 in "Microponto", Porto as a programmer and then 
moved to customer implementation and assistance for four years. These 
were my first years in computer systems where everything was new. At that 
time I learnt how to develop, maintain and implement ERP (Enterprise 
Resource Planning) tools in AS/400 IBM systems. 
 
In 1991 I was invited management assistant for information systems in 
"Efanor-Empresa Fabril do Norte, SA". This company was a holding that 
needed an integrating information system that could support the growth of 
the business areas (several verticals in fashion) having in mind the 
integration and information control. In that position I worked closely with 
management and I realized that i needed formal educat ion in computer 
science to grow and to structure my way of thinking. 
 
With this decision, I started my degree in computer science (Universidade 
Fernando Pessoa) in 1994 at the age of 30 years old. This was the 
beginning of a personal and professional project. During the time of the 
degree I was able to manage to study and the work in information systems. 
 
After this experience in "Efanor", I joined "Enabler-Informática SA" (retail 
information System Company in Porto) in 1999. I was project manager for 
two years and then became account manager. In that position I had the 
opportunity to learn a lot about information systems for the retail area and 
contact with clients and subsidiaries in Europe. 
 
I decided to start an academic career in 2001, and since then I have been 
giving classes as an invited professor at Escola Superior de Tecnologia 
(Instituto Politécnico do Cávado e do Ave); the main area that I teach is 
"Information systems management". The subjects that I teach vary from 
"Management Information Systems" and "Information Systems for 
Organizations" where the formal methodologies are explained having in 
mind my working experience. 
 
Pursuing knowledge and academic experience I applied for an information 
systems Master Degree in Universidade do Minho in 2003, as the need for 
investigation becomes important in my career. During the Master Degree, 
my main area of investigation was Business Process Management tools and 
processes applied to the retail area. That was a exciting period in my live 
where the need to conciliate the work, investigation and teaching was a real 
challenge. 
 
During 2006, "Enabler-Informática, SA" was bought by "Wipro 
Technologies" (3rd information Systems Company in India). The contact 
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with different colleagues from all over the world and the use of different 
tools and methodologies becomes usual since then. There was also time to 
increase my English knowledge so I took the First Certificate in the British 
Council. 
 
Presently in "Wipro", I accepted a position as a Pre-sales manager for the 
United States market where the company is currently expanding its services 
in the retail area. The need for investigation remains and even more in the 
present situation where new models and methodologies became important 
and distinctive both for academic and professional careers. That's why I’ve 
decided to apply for a PhD. 
 
I understand this as a personal decision that comes from the need to 
investigate new ways to deal with complexity of information systems for the 
retail area. I want to investigate software agents to apply in retail 
information systems. This will become useful for my academic career and 
also for the company where I work and where I am also applying for a 
sponsorship. 
 
My decision for choosing MAP-i was driven by the opportunity to join in an 
exciting project with three top Portuguese Universities, supported by 
competent academic staff that give the opportunity to carry my studies both 
in Portugal and in the United States. 
 
The reason for applying to MAP-i is a result of the personal willingness, 
academic motivation and also professional need for studying and 
investigating new things applied to my area of interest. I bring along a 
strong foundation in Information Systems, experience in teaching, 
professional experience and enthusiastic desire to learn.  
 
I hope that my background and qualifications are found suitable for an 
doctoral programme in Computer Science at MAP-i. 
 
 
Porto, April 23rd 2008 
  
Best regards,  
 
António Pedro Almeida de Oliveira 



















 

 
Escola de Engenharia 
Departamento de Sistemas de Informação 

 

 

 

 

 

Recommendation letter 

António Pedro Almeida de Oliveira 

 

 

 

I know Mr. António Pedro Almeida de Oliveira since 2002 when he attended two courses I 
thought in the Information Systems Master program at University of Minho. Later I 
supervised him during his dissertation work. 

Mr. Oliveira demonstrated to be a very mature student, with extensive work experience in the 
field of information systems, and very much dedicated to his work. I have no doubt to 
recommend him for the Informatics PhD program. 

 

Universidade do Minho, 24th April 2008 

 

João Álvaro Carvalho 
(Professor Catedrático) 



 

 

À Digníssima Comissão Directiva do MAPi 

 

 
 

 Barcelos, 30 de Abril de 2008 

 
 

Conheço o Mestre António Pedro Oliveira desde Outubro de 2001, altura em que iniciou a 

sua actividade como docente convidado do Instituto Politécnico do Cávado e do Ave. O 

relacionamento que mantenho com o Pedro Oliveira foi inicialmente na qualidade de 

Coordenadora do Grupo Disciplinar de Sistemas e Tecnologias de Informação, função que 

desempenhei até Dezembro de 2004, e posteriormente na qualidade de Presidente do 

Conselho Científico da Escola Superior de Tecnologia, cargo que desempenho actualmente, 

para além do relacionamento mais próximo que existe enquanto colegas do Grupo Disciplinar 

de Sistemas e Tecnologias de Informação. 

Durante este período de quase sete anos foi possível contar com a sua participação activa 

e empenhada em diversos projectos e iniciativas da Instituição, como sejam a criação de novos 

projectos de ensino ou reformulação de projectos existentes, organização de seminários 

abertos à comunidade académica e empresarial e discussão de conteúdos curriculares. Tive 

também, durante estes anos, a possibilidade de conhecer a sua capacidade de trabalho e 

domínio técnico e científico na área dos Sistemas de Informação, com particular destaque para 

os Sistemas de Informação Empresariais, que corresponde a uma das disciplinas que lecciona. 

Acompanhei também o seu percurso profissional na Enabler e destaco a forma como 

incorporou com sucesso o seu conhecimento e experiência nas unidades curriculares que 

lecciona e nos projectos urriculares dos alunos sob sua orientação. Fui também 

acompanhando a sua progressão no mestrado e apreciei a sua capacidade de potenciar 

sinergias entre a investigação que levava a cabo e os interesses profissionais da empresa. 

Como principais características do Pedro Oliveira, realço as suas aptidões científicas, 

nomeadamente a capacidade e esforço de permanente actualização, a sua capacidade de 

trabalho e de organização, a sua atitude de implicação pessoal, aliada a um forte sentido de 

responsabilidade, elevada motivação e empenho nas actividades em que se envolve, e as suas 

competências sociais e de realacionamento inter-pessoal.  

Assim, é minha convicção que o António Pedro Oliveira reúne as competências 

necessárias para ser bem sucedido no programa doutoral MAPi, contribuindo desta forma para 

o enriquecimento do activo humano da sua empresa e do Instituto Politécnico do Cávado e do 

Ave, pelo que recomendo vivamente a sua admissão. 

 

 

 
Maria Manuela Cruz Cunha 

(Professora Coordenadora) 

Escola Superior de Tecnologia  

do Instituto Politécnico do Cávado e do Ave 



From: "fjrodrigues" <fjrodrigues@ipca.pt>
To: <mapi@map.edu.pt>
Subject: Carta_Recomendação − Mestre António Pedro Almeida Oliveira
Date: Fri, 2 May 2008 12:19:45 +0100
MIME−Version: 1.0
X−Mailer: Microsoft Office Outlook, Build 11.0.5510

Exmos. Srs.

Eu, FERNANDO JORGE DIAS DA SILVA RODRIGUES, Professor Adjunto da Escola
Superior de Gestão do Instituto Politécnico do Cávado e do Ave, Mestre em
Economia Industrial e de Empresa, doutorando em Ciências Económicas e
Empresariais da Universidade de Santiago de Compostela, declaro para efeitos
de candidatura ao Programa MAPI, recomendar Mestre ANTÓNIO PEDRO ALMEIDA
OLIVEIRA.

Enquanto Professor, e por meu conhecimento pessoal, o Mestre ANTÓNIO PEDRO
ALMEIDA OLIVEIRA, possui reconhecida competência científica, técnica,
pedagógica e profissional para a realização do referido Programa, facilmente
comprovada pela experiência académica (7 anos de docência académica) e
profissional (22 anos de dedicação profissional), bem como ao relevo do
carácter da sua personalidade, empenho e dedicação em todas as actividades
em que se envolve.

Porto, 2 de Maio de 2008

Fernando Jorge Dias da Silva Rodrigues

Professor Adjunto

Escola Superior de Gestão

Instituto Politécnico do Cávado e do Ave



From: "Rui Dinis" <rds@dsi.uminho.pt>
To: <mapi@map.edu.pt>
Subject:Letter_of_Recommendation_for_Antonio_Pedro_Oliveira
Date: Tue, 6 May 2008 17:20:45 +0100
Organization: Universidade do Minho

As a faculty member at the Information Systems Department of University of
Minho, I had the chance of working with António Pedro Oliveira while he was
going through his Master dissertation process. Despite his demanding
professional life at Enabler−Informática S.A., he never gave up from his
research duties. Against all odds, he managed to succeed delivering a nice
dissertation work on business process management tools in a retail context.
His tenacity, pursuing his goals in spite of adversities, I would say that
is one of his characteristics that strikes me the most. In addition, his
professional experience either in the business or technological areas, on
top of his ability to harness energies and do more than it is expected lead
me to strongly recommend him for the Doctoral Programme in Computer Science.

Rui Dinis Sousa, PhD, University of Georgia, USA, HYPERLINK
"mailto:rds@dsi.uminho.pt"rds@dsi.uminho.pt

Assistant Professor, Information Systems Department, University of Minho

Vice−President of the Portuguese Institute for Business Process Management

Board Member of the Portuguese Association of Information Systems

Former Director of Business Informatics /Information Systems and
Technologies Undergraduate Studies at University of Minho


